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REPORT ON GROUP HOMES, JULY 2017
Summary
On December 5, 2016, Council passed the following motion:
CM-16-179
“That administration propose for Council’s consideration by August 31, 2017 all related
Bylaw and Policy amendments that would result in creating a group home category that
is a permitted use”.
Immediately following the above resolution at the same meeting, Council also requested
that “a report is brought to Council for review regarding changing “Group Home
category” from discretionary to permitted use in the Land Use Bylaw prior to the bylaw
and policy amendments on this topic are brought to Council”.
This report attempts to address the request for a report related to Group Homes, as well
as the dialog that came forward at that meeting.

Background (What is a group home?)
Group Homes (which fall under the umbrella of Supportive Living Facilities) exist for a
multitude of reasons to serve a variety of populations in varying stages of their lives.
With respect to what supportive living facilities are, Alberta Health Services denotes
that:
Supportive living facilities provide accommodation in a home-like setting,
where people can remain as independent as possible while they have
access to accommodation and services that meet their changing needs.
Supportive living serves the needs of a wide range of individuals.
Residents in a supportive living setting can range from seniors who require
support services due to age, chronic conditions and frailty to young adults
with mental health or physical disabilities.
Supportive living accommodations vary by size, appearance, and types of
services provided. Supportive living includes many different types of
settings such as (but not limited to) seniors lodges, group homes, mental
health and designated supportive living accommodations.
Group homes in St. Albert are required to meet both City and Provincial requirements.
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Land Use Bylaw Definitions & Requirements
Group homes are one of several types of distinctly separate uses that fit within the
umbrella of supportive living facilities defined within the Land Use Bylaw (LUB). Others
include long-term care housing, supportive housing, transitional residential services,
and treatment centres.
Part 1 of the LUB defines two types of group homes – “group home, limited”, a
permitted use in the low-density residential R1 & R2 districts, and “group home”, a
discretionary use in the low-density residential R1 & R2 districts. The definitions are as
follows:
“group home” means a development consisting of the use of a residential dwelling as a
facility which is recognized, authorized, licensed or certified by a public authority as a
social care facility under the Social Care Facilities Licensing Act, RSA 2000, c. S-11. A
group home is intended to provide room and board for more than three but no greater
than 6 residents, exclusive of staff, requiring specialized or personal care, guidance and
supervision. The residential character of the development shall be primary, with the
occupants living together as a single housekeeping group and using cooking facilities
shared in common.
“group home, limited” means a group home limited to 3 or fewer residents.
The only difference between the two types of group home is in the number of residents
related to each definition. Definitions for some of the others are as follows:
"long term care housing" means housing that provides residents with high physical
and cognitive needs with access to full time professional nursing care and personal
support services. Long term care housing typically takes a multiple unit form with private
or shared living units and common living, dining and activity areas. These facilities
provide a range of care services including professional nursing services, personal
services, 24-hour security, emergency call systems, health programs, medication
management, social, recreational and special needs programs, laundry and housekeeping services, and provision of meals. Typical uses include a nursing home,
auxiliary hospital and respite care facility (subacute, palliative care services), but do not
include a detention or correction facility;
"supportive housing" means housing of a multiple dwelling unit form that allows
residents who have some need for support services to maintain their social and
functional independence while having access to common support services like meals,
laundry and house-keeping services within a group living arrangement. Typical uses
include assisted living;
"transitional residential services" means a development or part thereof used to
provide individuals with temporary residential facilities based upon immediate and
compelling need;
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"treatment centre" means a development used to provide rehabilitation treatment to
the public including detoxification treatment and may concurrently provide overnight or
short term accommodation to residents, but does not include a detention or correction
centre;
Section 8.11 (Residential Land Use Districts) of the Land Use Bylaw stipulates the
following regulations for Group Homes:
a) the Development Officer shall establish the maximum number of residents, to a
maximum of 6 residents, having regard for the nature of the group home and the
density of the district in which it is located;
b) the group home shall not generate pedestrian or vehicular traffic or parking in
excess of that which is characteristic of the district in which it is located; and
c) a group home shall be located a minimum of 300m from another group home.
Subject to the discretion of the Development Officer, a group home maybe
located within 300m of another group home if the group homes in question are
located either in different neighborhoods or are separated by a major arterial
roadway listed in Schedule B.
A Group Home does not include a treatment centre which as defined in the Land Use
Bylaw: “means a development used to provide rehabilitation treatment to the public
including detoxification treatment and may concurrently provide overnight
accommodation to residents but does not include a detention or correction centre.”
Treatment centres and transitional residential services are not a permitted or
discretionary use within the residential districts.
Table 1 (below) shows which districts accommodate some of the aforementioned
Supportive Living Facilities as a discretionary or permitted use.
Table 1: Districts allowing Group Homes, Limited Group Homes, & Treatment Centres
Density

R1
P
D
N/A

R2
P
D
N/A

R3
N/A
N/A
N/A

R3A
N/A
N/A
N/A

R4
N/A
N/A
N/A

IF
N/A
N/A
D

Public &
Private
Service
PS
N/A
N/A
N/A

N/A

N/A

N/A

N/A

N/A

D

D

Low
Land Use District
Group Home Limited
Group Home
Treatment Centre
Transitional Residential
Services

P = Permitted
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Provincial Legislation
It should be noted that the legislation quoted in the current City of St. Albert LUB
definition has been repealed at the Provincial level. The Province’s Supportive Living
Accommodation Licensing Act (attached) now applies. ALL supportive living
accommodations are licensed for four or more adults under this Act, and are required to
provide at least one meal/day. In order for an applicant to operate a supportive living
facility they will need to obtain this license, and Provincial inspections are required.
This section provides clarification on some common terminology used in the Act.
In this Act:
1(g) “supportive living accommodation” means buildings or units in buildings that are
intended for permanent residential living where an operator also provides or arranges
for services in order to assist residents to live as independently as possible.
2(1)

This Act applies to supportive living accommodation provided by an operator
where
(a) the supportive living accommodation is provided to 4 or more adults who are
not related to the operator,
(b) the operator provides or arranges for services related to safety and security
for the persons referred to in clause (a) in accordance with the standards set
out or adopted in the regulations, and
(c) the operator provides, offers or arranges for
(i) at least one meal per day, or
(ii) housekeeping services, for the persons referred to in clause (a).

2(2)

This Act does not apply to
(a) a nursing home under the Nursing Homes Act,
(b) an approved hospital or an auxiliary hospital under the Hospitals Act,
(c) a hostel or other establishment operated to provide accommodation and
maintenance for unemployed or indigent persons, or
(d) a class, type or category of supportive living accommodation designated as
exempt in accordance with the regulations.

City of St. Albert Group Home Applications
The majority of the applications that the City receives are for more than three residents
and are therefore categorized as Group Homes. Because a Group Home is a
discretionary use, the permit is subject to mandatory notification to adjacent property
owners within a 30m radius of the address of the permit, who have a right to file an
appeal against the issuance of the permit within 14-days of receipt of notice. The notice
does not include information about the nature of the residents or the number of staff
required to operate the home. On two recent occasions, there have been appeals filed
where the Development Officer issued a permit for a Group Home. To date, the
Subdivision and Development Appeal Board has upheld the decision of the
Development Officer in issuing the permit.
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Administrative Review of Group Homes
The City’s current regulations for Group Homes align with comparator cities, however
most jurisdictions are moving toward addressing this type of use to be in compliance
with the Supportive Living Accommodation Licensing Act in both terminology and
regulation, and increasing the resident threshold.
Findings:
1. Current definitions within the LUB are out of date. ‘Supportive Housing’ is the
new term that should be used in place of ‘Group Home’.
2. Treatment centres are a separate land use from supportive living facilities, and
should remain so.
3. Separation distance requirements must be treated with care. It is preferable to
address land use impacts associated with the use (supportive housing), as case
law indicates that use of a straight setback requirement without speaking to the
conditions being mitigated is likely to fail legal challenge.
4. In general, in order to go forward, the supportive housing use should be
consistent with the intent and purpose of the applicable land use district within
which it is located (i.e. the scale or use should not be so much in a residential
district as to compromise the character of that district).

Next Steps
▪
▪

▪

Administration will present the content of this report to Council on July 10, 2017.
Administration will ask Council to rescind or amend CM-16-179 to allow
Administration to conduct a full review of the LUB with respect to supportive
housing (group homes) and return to Council with suggested amendments. A full
review will be requested due to the highly interconnected nature of different parts
of the LUB, in an attempt to avoid possible unintended consequences.
Based on Council feedback at the July 10, 2017 meeting, Administration will
pursue the appropriate amendments to the Land Use Bylaw, to be presented to
Council for approval. A limited amendment that would make group homes a
permitted use in all zones is currently scheduled for public hearing on August 28,
2017, should Council wish to pursue that motion. The scale & scope of feedback
based on the July 10 meeting may necessitate that the topic of Group Homes not
return to Council until after the Fall 2017 election has taken place.

Attachment 1 - Supportive Living Accommodation Licensing Act
Attachment 2 - Supportive Living Guide
Attachment 3 - Supportive Living Brochure
Attachment 4 - LUB 9/2005 – related pages
P:\Agenda Reports\09. 2017 Council Meetings\23. Jul 10\PE\Report on Group Homes\Report on Group Homes_fnl.docx
06/27/2017 4:21 PM 34
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HER MAJESTY, by and with the advice and consent of the
Legislative Assembly of Alberta, enacts as follows:
1

Section 1

SUPPORTIVE LIVING ACCOMMODATION
LICENSING ACT

2009
Chapter S-23.5

Definitions

1 In this Act,
(a) “Court” means the Court of Queen’s Bench;
(b) “director” means the director designated under section 5;
(c) “legal representative” means a guardian or surrogate
decision-maker pursuant to a court order;
(d) “licence” means a licence for a supportive living
accommodation;
(e) “Minister” means the Minister determined under section 16
of the Government Organization Act as the Minister
responsible for this Act;
(f) “operator” means a person who provides supportive living
accommodation as described in section 2;
(g) “supportive living accommodation” means buildings or
units in buildings that are intended for permanent residential
living where an operator also provides or arranges for
services in order to assist residents to live as independently
as possible.
Application

2(1) This Act applies to supportive living accommodation
provided by an operator where
(a) the supportive living accommodation is provided to 4 or
more adults who are not related to the operator,
(b) the operator provides or arranges for services related to
safety and security for the persons referred to in clause (a) in
accordance with the standards set out or adopted in the
regulations, and
(c) the operator provides, offers or arranges for
(i) at least one meal per day, or
(ii) housekeeping services,
for the persons referred to in clause (a).
(2) This Act does not apply to
(a) a nursing home under the Nursing Homes Act,
2

Section 3

SUPPORTIVE LIVING ACCOMMODATION
LICENSING ACT

2009
Chapter S-23.5

(b) an approved hospital or an auxiliary hospital under the
Hospitals Act,
(c) a hostel or other establishment operated to provide
accommodation and maintenance for unemployed or
indigent persons, or
(d) a class, type or category of supportive living
accommodation designated as exempt in accordance with
the regulations.
2009 cS-23.5 s2;2013 cS-19.3 s25

Licence required

3(1) An operator must hold a subsisting licence for each location
at which the operator provides supportive living accommodation as
set out in section 2(1).
(2) An operator shall comply with the conditions of the licence
issued to the operator.
(3) Unless the director permits otherwise, an operator shall post
the licence issued to the operator in a prominent place in the
supportive living accommodation to which it pertains.
(4) If the director has given permission under subsection (3) to
dispense with posting a licence, the operator shall keep the licence
in a place in the supportive living accommodation to which it
pertains where it is available and accessible for viewing.
(5) A licence is not transferable.
Application for licence

4(1) Subject to subsection (2), a person may apply to the director
in accordance with the regulations for a licence or for the renewal
of a licence.
(2) A person who
(a) has been refused a licence or a renewal of a licence under
subsection (3)(b),
(b) has had a licence cancelled under section 15(1), or
(c) has failed to comply with a stop order issued under section
16(1),
is ineligible, for a period of 2 years after the date of the refusal,
cancellation or failure to comply,

3

Section 5

SUPPORTIVE LIVING ACCOMMODATION
LICENSING ACT

2009
Chapter S-23.5

(d) to apply for a licence or a renewal of a licence in respect of
the supportive living accommodation that was the subject of
the refusal, cancellation or failure to comply, and
(e) to apply for a licence for a supportive living accommodation
that has not previously been licensed.
(3) Subject to the regulations, the director may, in the director’s
discretion, in respect of an application under subsection (1),
(a) issue or renew a licence for a term of up to 3 years, with or
without conditions, or
(b) refuse to issue or to renew a licence.
(4) If the director refuses to issue or to renew a licence, the
director shall at that time provide to the applicant written reasons
for the refusal.
(5) The written reasons referred to in subsection (4) must include
information respecting the applicant’s right to appeal the director’s
refusal in accordance with section 20.
Designation of director

5(1) The Minister may designate a director for the purposes of this
Act.
(2) The director designated under subsection (1) may delegate to
any person any of the duties imposed or powers conferred on the
director under this Act, including the power to form an opinion.
(3) The director has all the powers of an inspector, a complaints
officer and an investigator under this Act.
Inspectors

6 The Minister may designate one or more persons as inspectors
for the purposes of this Act.
Inspections

7(1) Subject to subsection (2), at the request of the director, for the
purposes of ensuring compliance with this Act, the regulations, an
order issued under this Act or a condition of a licence, an inspector
may, with the permission of the operator of a supportive living
accommodation,

4

Section 7

SUPPORTIVE LIVING ACCOMMODATION
LICENSING ACT

2009
Chapter S-23.5

(a) at any reasonable hour enter the supportive living
accommodation and inspect that supportive living
accommodation;
(b) require the production of any books, records or other
documents in respect of the supportive living
accommodation or place and examine them, make copies of
them or remove them temporarily for the purpose of making
copies;
(c) inspect and take samples of any material, food or equipment
being used in the supportive living accommodation;
(d) perform tests, take photographs or make recordings in
respect of the supportive living accommodation;
(e) interview the operator of the supportive living
accommodation with respect to matters relevant to the
inspection.
(2) An inspector may enter the supportive living accommodation
of a particular resident only with the permission of that resident or
that resident’s legal representative.
(3) An inspector may interview employees and residents of the
supportive living accommodation, relatives of residents, legal
representatives of residents and any other person who may have
information relevant to the inspection.
(4) When an inspector removes any books, records or other
documents under subsection (1)(b), the inspector shall
(a) give a receipt for those items to the person from whom those
items were taken, and
(b) forthwith return the items to the person from whom they
were taken when they have served the purposes for which
they were taken.
(5) When an inspector takes samples of any material, food or
equipment under subsection (1)(c), the inspector shall
(a) give a receipt for those items to the person from whom those
items were taken, and
(b) on that person’s request, return those items to that person
when those items have served the purposes for which they
were taken.

5

Section 8

SUPPORTIVE LIVING ACCOMMODATION
LICENSING ACT

2009
Chapter S-23.5

(6) An operator shall provide on request a complete list of names
and contact information of residents of the supportive living
accommodation, including the names and contact information of
each resident’s legal representative, if any, to the inspector.
(7) If permission is refused or cannot be reasonably obtained under
subsection (1) or if anyone prevents an inspector from exercising
powers under subsection (1) or obstructs or hinders the inspector in
the exercise of those powers, a judge of the Court of Queen’s
Bench may on the application of the inspector make any order that
the judge considers necessary to permit the inspector to conduct an
inspection or exercise those powers.
(8) An application under subsection (7) may be made ex parte if
the Court considers it appropriate in the circumstances.
(9) The inspector shall inform the operator and the director of the
results of an inspection of the operator’s supportive living
accommodation.
Order after inspection

8(1) Where, after a supportive living accommodation has been
inspected, the director is of the opinion that this Act, the
regulations, an order issued under this Act or a condition of a
licence is not being complied with, the director may in writing
(a) order the operator of the supportive living accommodation
to take the measures specified in the order within the time
limits specified in the order,
(b) issue a stop order in accordance with section 16, or
(c) cancel the licence issued to the operator in respect of that
supportive living accommodation in accordance with
section 15.
(2) The director may direct that an order issued under subsection
(1)(a) be posted in a prominent place in the supportive living
accommodation.
Complaints officers

9(1) The Minister may designate one or more persons as
complaints officers for the purposes of this Act.
(2) For the purposes of section 10(2)(a), a complaints officer has
all the powers of an inspector or an investigator under this Act.

6

Section 10

SUPPORTIVE LIVING ACCOMMODATION
LICENSING ACT

2009
Chapter S-23.5

Complaints

10(1) A person who has reason to believe that an operator has
failed to comply with this Act, the regulations, an order issued
under this Act or a condition of a licence may make a complaint to
a complaints officer in the manner determined by the director.
(2) A complaints officer shall
(a) review any complaint received under subsection (1) to
decide whether an investigation of the complaint is
necessary, and for that purpose may
(i) make inquiries, and
(ii) take any other action the complaints officer considers
appropriate in the circumstances, including, without
limitation, attempting to resolve the complaint through
mediation or conciliation and notifying the director of an
offence under this Act,
and
(b) if the complaints officer decides that an investigation of the
complaint is necessary, refer the complaint to an
investigator.
(3) A complaints officer may refuse to refer a complaint to an
investigator if
(a) the complaints officer considers the complaint to be
frivolous or vexatious, or
(b) the complaints officer has resolved the complaint under
subsection (2)(a)(ii).
(4) A complaints officer shall inform the complainant, if the
identity of the complainant is known, and any other person the
complaints officer considers appropriate of a decision made under
subsection (3).
(5) The decision of a complaints officer under subsection (3) may
be appealed to the director in accordance with the regulations.
Investigators

11 The Minister may designate one or more persons as
investigators for the purposes of this Act.

7

Section 12

SUPPORTIVE LIVING ACCOMMODATION
LICENSING ACT

2009
Chapter S-23.5

Investigations

12(1) When a complaint is referred to an investigator under
section 10(2)(b), the investigator, for the purposes of investigating
the complaint, has all the powers of an inspector under section 7 in
addition to the powers set out in section 13.
(2) An investigator shall inform the operator and the director of the
results of an investigation of the operator’s supportive living
accommodation.
(3) The director shall notify the complainant, if the identity of the
complainant is known, the operator of the supportive living
accommodation and any other person the director considers
appropriate of the results of an investigation of the supportive
living accommodation, including whether the complaint was
founded or not founded.
(4) Where, after a supportive living accommodation has been
investigated, the director is of the opinion that this Act, the
regulations, an order issued under this Act or a condition of a
licence is not being complied with, the director may in writing
(a) order the operator of the supportive living accommodation
to take the measures specified in the order within the time
limits specified in the order,
(b) issue a stop order in accordance with section 16, or
(c) cancel the licence issued to the operator in respect of that
supportive living accommodation in accordance with
section 15.
(5) The director may direct that an order issued under subsection
(4)(a) be posted in a prominent place in the supportive living
accommodation.
Collection, use and disclosure of information

13(1) An investigator or an inspector
(a) may collect and use personal information for the purposes of
conducting an investigation or an inspection, and
(b) shall not disclose any personal information collected under
this section except as provided in this section.
(2) An investigator or an inspector may use or disclose personal
information

8

Section 14

SUPPORTIVE LIVING ACCOMMODATION
LICENSING ACT

2009
Chapter S-23.5

(a) if the use or disclosure is necessary for the purposes of
section 7 or 12, including making an application to the
Court under section 7(6), or
(b) if the disclosure is authorized or required under the Freedom
of Information and Protection of Privacy Act or another
enactment.
Notification of authorities

14(1) If the director reasonably believes that the subject-matter of
a complaint could constitute
(a) an offence under the Criminal Code (Canada), the director
shall refer the complaint to a police service,
(b) abuse against a person under the Protection for Persons in
Care Act, the director shall refer the complaint to the
Minister responsible for that Act, or
(c) an offence under a statute or regulation of Alberta, the
director shall refer the complaint to the Minister of Justice
and Solicitor General.
(2) The director may, when referring a complaint under subsection
(1), disclose information that the director reasonably believes
relates to the possible offence or abuse.
2009 cS-23.5 s14;2013 c10 s34

Cancellation of licence

15(1) When the director is of the opinion, as the result of an
inspection or investigation, that an operator has not complied with
(a) this Act or the regulations,
(b) a condition of a licence, or
(c) an order issued under section 8 or 12,
the director may, on 45 days’ notice in writing to the operator,
cancel the licence in respect of that supportive living
accommodation.
(2) A notice to an operator under subsection (1) must inform the
operator of the right to appeal the cancellation in accordance with
section 20.
(3) When a notice has been given under subsection (1), the director
shall post a notice of the cancellation of the licence in a prominent
place in the supportive living accommodation.
9

Section 16

SUPPORTIVE LIVING ACCOMMODATION
LICENSING ACT

2009
Chapter S-23.5

Issue of stop order

16(1) If the director is of the opinion as the result of an inspection
or investigation that an operator has contravened or is contravening
this Act, a regulation, a condition of a licence or an order issued
under this Act, the director may issue a stop order to the operator in
accordance with subsection (2).
(2) In a stop order the director may require that the operator to
whom it is directed do one or more of the following, either
permanently or for a specified period:
(a) cease the contravention specified in the stop order;
(b) stop any activity occurring at a supportive living
accommodation specified in the stop order;
(c) stop operating the supportive living accommodation
specified in the stop order.
(3) A stop order must contain the reasons for making it.
(4) Not more than 48 hours after issuing a stop order, the director
shall cause a copy of it to be served on the operator to whom it is
directed, and on receipt of the copy, the operator to whom the stop
order is directed shall comply with the order forthwith.
(5) An operator to whom a stop order is directed who fails to
comply with the stop order forthwith on service of a copy of it on
the operator or subsequently is guilty of an offence and liable to a
fine in accordance with section 22.
(6) A stop order served on an operator under this section must
inform the operator of the right to appeal the stop order in
accordance with section 18.
(7) When a stop order has been issued to an operator, the director
shall post the stop order in a prominent place in the supportive
living accommodation.
Court order

17(1) If the operator to whom a stop order is directed fails to
comply with the stop order forthwith on service of a copy of it on
the operator or subsequently, the director may, notwithstanding that
the operator has filed an application under section 18, apply to the
Court of Queen’s Bench for an order of the Court directing
(a) the operator to comply with the stop order,
10

SUPPORTIVE LIVING ACCOMMODATION
LICENSING ACT

Section 18

2009
Chapter S-23.5

(b) any peace officer to assist the director and other persons
referred to in subsection (2)(b) in enforcing their powers and
performing their duties under subsection (2)(b), and
(c) any other relief in respect of matters coming under this Act
that the Court considers appropriate in the circumstances.
(2) If the operator to whom a stop order is directed fails to comply
with the stop order forthwith on service of a copy of the order of
the Court of Queen’s Bench under subsection (1) on the operator or
subsequently,
(a) the failure to comply with the stop order may be dealt with
by the Court as a civil contempt of the Court,
(b) any person authorized by the director for the purpose and
any other persons assisting that person may, without further
permission of the Court and without incurring liability for it,
enter the supportive living accommodation and take any
actions that are necessary to carry out the stop order, and
(c) the director may recover by action any expenses incurred
under clause (b) in carrying out the stop order from the
operator to whom the stop order is directed.
2009 cS-23.5 s17;2014 c13 s49

Appeal

18(1) An operator to whom a stop order is directed may appeal to
the Court of Queen’s Bench by
(a) filing an application with the clerk of the Court, and
(b) serving a copy of the application on the director,
within 15 days from the date on which a copy of the stop order was
served on the operator.
(2) A stop order remains in effect unless the Court orders that it be
stayed pending the disposition of the appeal.
(3) A judge of the Court of Queen’s Bench may extend the time
for filing or service under subsection (1).
(4) On an appeal under this section, the Court of Queen’s Bench
(a) shall inquire into all matters leading to the issuing of the
stop order,
(b) shall determine whether, in its opinion, there were sufficient
grounds for the issuing of the stop order,
11

SUPPORTIVE LIVING ACCOMMODATION
LICENSING ACT

Section 19

2009
Chapter S-23.5

(c) shall confirm, vary or revoke the stop order, and
(d) may make any other order in respect of matters coming
under this Act that the Court considers appropriate in the
circumstances, including issuing an order under section
17(1).
(5) This section and section 17 apply to a stop order issued under
section 16 whether or not the contravention of this Act or the
regulation or order concerned constitutes an offence and whether or
not a conviction has been adjudged for the offence.
Notification

19(1) On receiving a copy of a stop order under section 16 or a
notice cancelling a licence under section 15(1), the operator shall
forthwith provide to the director a list of
(a) the names and contact information of residents in the
supportive living accommodation, and
(b) the names and contact information of the legal
representatives, if any, of the residents in the supportive
living accommodation.
(2) On receiving the list referred to in subsection (1), the director
shall notify in writing the persons on the list respecting the
cancellation or stop order, as the case may be.
Appeal

20(1) A person
(a) who has been refused a licence or renewal of a licence under
section 4(3), or
(b) whose licence has been cancelled,
may appeal the refusal or cancellation by serving the Minister with
a notice of appeal in the prescribed form within 15 days after being
notified in writing of the refusal or cancellation.
(2) The Minister shall, within 30 days after being served with the
notice of appeal, appoint an appeal panel consisting of 3
individuals to hear the appeal.
(3) The Minister shall designate one of the members of the appeal
panel as chair.
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(4) The Minister may set the time within which the appeal panel is
to hear an appeal and render a decision and the Minister may
extend that time.
(5) An appeal panel that hears an appeal under this section may by
order
(a) confirm the refusal or cancellation,
(b) direct that a licence or renewal of a licence be issued, or
(c) reinstate a cancelled licence.
(6) Members of the appeal panel who are not employees of the
Government may be paid remuneration, and may receive
reasonable travelling and living expenses while away from their
ordinary places of residence in the course of their duties as
members of the appeal panel, at the rates prescribed by the
Minister.
(7) A decision of the appeal panel under this section is final and
binding and may not be appealed.
Service of notice or order

21 When an order is issued under section 8 or 12, a notice is
given under section 15(1) or an order is issued by an appeal panel
under section 20, that order or notice, as the case may be, may be
served
(a) by personal service,
(b) by any form of mail that requires a receipt in
acknowledgment of delivery if the post office receipt is
signed by the person to whom the notice or order is directed
or by a person on behalf of that person, or
(c) in any manner that may be directed by the Court.
Offences

22(1) A person who contravenes this Act or the regulations or fails
to comply with an order issued under this Act or the regulations is
guilty of an offence and liable to a fine of not more than $100 000
and, in the case of a continuing offence, to a further fine of not
more than $1000 per day for each day or part of a day that the
contravention or failure to comply continues after the first day.
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(2) No prosecution may be commenced under this section later
than 2 years following the date on which the subject-matter of the
prosecution first came to the knowledge of the Minister.
Protection from liability

23 No action lies against the Minister, the director, a complaints
officer, an investigator or an inspector, or anyone acting under the
authority of any of them, for anything done or omitted to be done
in good faith in exercising powers or authority or carrying out
duties, responsibilities or functions under this Act.
Regulations

24(1) The Lieutenant Governor in Council may make regulations
(a) designating classes, types or categories of supportive living
accommodation as exempt from some or all of the
provisions of this Act;
(b) establishing criteria for the exemption of a class, type or
category of supportive living accommodation for the
purposes of clause (a);
(c) respecting any other matter that the Lieutenant Governor in
Council considers necessary to carry out the intent of this
Act.
(2) The Minister may make regulations
(a) governing the licensing of supportive living
accommodations, including, without limitation, the
information that must appear on the licence, the application
process and other requirements;
(b) respecting the operation of supportive living
accommodations;
(c) respecting standards, including the adoption of applicable
standards made by another authority, for supportive living
accommodations;
(d) respecting the establishment of alternative standards for a
class, type or category of supportive living accommodation,
including the circumstances in which alternative standards
may be appropriate, whether the alternative standards apply
temporarily or permanently, and the process by which an
operator may be authorized to comply with the alternative
standards;
14
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(e) respecting records and other documents that an operator is
required to create and maintain for the purposes of this Act;
(f) respecting providing information to the public regarding the
status of supportive living accommodations that are subject
to this Act;
(g) respecting the employment of persons in supportive living
accommodations and the qualifications that must be met by
those persons;
(h) respecting the procedure for an appeal from the decision of a
complaints officer under section 10(3);
(i) prescribing forms for the purposes of this Act;
(j) repealed 2013 cS-19.3 s25;
(k) defining terms used but not defined in this Act.
2009 cS-23.5 s24;2013 cS-19.3 s25

25 Repealed 2013 cS-19.3 s25.
26 (This section amends other Acts; the amendments have been
incorporated into those Acts.)
Coming into force

27 This Act comes into force on Proclamation.

(NOTE: Proclaimed in force April 1, 2010.)
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What is Supportive Living?
Supportive living provides accommodation in a home-like setting, where people
can remain as independent as possible while they have access to
accommodation and services that meet their changing needs.

Supportive living serves the needs of a wide range of individuals. Residents in a
supportive living setting can range from seniors who require support services
due to age, chronic conditions and frailty to young adults with mental health or
physical disabilities.

Supportive living settings vary by size, appearance and types of services
provided. Supportive living includes many different types of settings, such as (but
not limited to) seniors lodges, group homes, mental health and designated
supportive living accommodations. These settings can be operated by private for
-profit, private not-for-profit or public operators.

Under the Supportive Living Accommodation Licensing Act, all supportive living
accommodations must be licensed when the operator provides permanent
accommodation to four or more adults and the operator provides or arranges for
services related to safety and security of the residents, and provides at least one
meal a day or housekeeping services. Safety and security services can differ in
how they are provided from accommodation to accommodation, but are required
to occur at least once a day. Examples of safety and security services can
include having 24-hour staffing, operators using phone call reminders at meal
times, and sign-in/sign-out books in a lobby.

©2014 Government of Alberta

Alberta Health, Continuing Care Branch
Supportive Living Guide

August 2014

Roles and Responsibilities
In the rapidly growing supportive living sector, residents, family, friends,
supportive living operators and government each have specific roles and
responsibilities.

Residents, Family and Friends
Residents and their family or friends are responsible for choosing
appropriate settings that meets their current and future needs. When making a
decision on a future residence, there are a number of factors that need to be
carefully considered. It is important to consider the location of the potential
setting and what services and amenities the resident will require, as well as the
costs of obtaining those services and amenities.

This information can be obtained in a number of ways such as meeting with the
facility operator, touring the setting, talking to residents and comparing facility
inspection reports through the Alberta government's public reporting website at
www.asalreporting.gov.ab.ca/astral.

Residents pay an accommodation fee for living in a supportive living
setting. Accommodation fees cover services such as meals, room and
housekeeping. The accommodation fee varies by accommodation type and the
services or amenities that are available to the resident.

Under the provincial Supportive Living Accommodation Standards, the
residential services agreement must include information on the basic
accommodation fee and service charges. It is the resident's responsibility to
understand what the accommodation fees are, what they include and what
(if any) costs there are for additional or optional services.
The provincial and federal governments provide income support programs to
assist low-to-moderate income residents. Additional information on these
programs is available by calling Alberta Supports toll free at 1-877-644-9992
(in Edmonton dial 780-644-9992) or by going to www.health.alberta.ca.
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Supportive Living Operators
Supportive living operators are responsible for complying with provincial
legislation, including the Supportive Living Accommodation Licensing Act and
Regulations as well as provincial accommodation standards. These help ensure
that all residents have access to quality accommodations and services that
enhance their safety, security and quality of life.

An operator or home care agency that provides publicly funded health and
personal care services is also responsible for complying with the Continuing
Care Health Service Standards. Other applicable legislation, regulations, bylaws
and rules established by municipalities and the federal and provincial
governments must also be adhered to.

Supportive Living operators are required where requested to provide potential
and current residents with information on the accommodation, including the
eligibility requirements.

Eligibility requirements can include the physical ability of the individual (e.g., are
they able to get to and from the dining room on their own, or do they require
assistance?) and their ability to afford the accommodation either with or without
government assistance. Operators are also required to identify when the
accommodation can no longer meet the needs of the resident. For example, in a
supportive living accommodation, the time may come when residents require a
higher level of care and the accommodation does not have the appropriate
trained staff on site. This can also occur when a resident exhibits behaviours
that are unsafe for themselves, other residents or staff.
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Provincial Government
Accommodation Standards
The Alberta government sets provincial accommodation standards for supportive
living, and monitors compliance to those standards through annual site
inspections. The standards help to ensure that supportive living settings and the
services provided in those settings promote residents' safety, security and quality
of life.

All licensed supportive living settings, such as seniors lodges, group homes and
designated supportive living accommodations are inspected at least once a year
to ensure that they are fully compliant with provincial accommodation standards.
Provincial accommodation standards apply to accommodations and related
services such as meals, housekeeping, facility maintenance and areas that
impact a resident's safety and security.

The province has the authority to investigate complaints of non-compliance with
the legislation, and has a number of enforcement mechanisms that it can employ
in situations where an operator continually fails to meet accommodation
standards or if the residents are in danger.
The government investigates all complaints regarding the accommodation
standards and posts the verified complaints on the public reporting website
www.health.alberta.ca. If you have a concern with an accommodation,
accommodation services or a concern about abuse or the safety of a resident in
a licensed supportive living accommodation, call 1-888-357-9339.
More information on the Supportive Living Accommodation Standards is
available at www.health.alberta.ca.
Continuing Care Health Services Standards
The Alberta government also sets standards for publicly funded continuing care
health services, and monitors providers to ensure they provide quality continuing
care health services that take into consideration the individual needs,
preferences and abilities of each resident.

For more information on the Continuing Care Health Service Standards please
visit www.health.alberta.ca.
©2014 Government of Alberta
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Protection for Persons in Care Act
The Alberta government takes the safety and security of vulnerable adults very
seriously. The Protection for Persons in Care Act is a key piece of legislation that
promotes the safety and well-being of adult Albertans who receive care or
support services from publicly funded service providers.

Under this legislation, the province investigates suspected abuse of adults
receiving government funded care services, and all suspected incidents of abuse
must be reported and investigated.
If you have a concern about abuse or the safety of adults in publicly funded care
facilities, call the Protection for Persons in Care reporting line at
1-888-357-9339.

Increasing Access and Supply
In support of the province's Continuing Care Strategy
(http://www.health.alberta.ca/initiatives/continuinq-care-strateqy.html)
the Province provides capital grant funding to assist operators to develop new
affordable supportive living spaces and operating grants to seniors lodges to
keep the rental rate affordable for eligible lower-income residents.
Government also provides income and health-related supports to eligible
low-income Albertans through a variety of programs. For information on these
programs contact Alberta Supports at 1-877-644-9992 (in Edmonton dial
780-644-9992) or visit www.health.alberta.ca.

Alberta Health Services
Alberta Health Services (AHS) is responsible for the delivery of publicly funded
continuing care health services to Albertans. AHS provides publicly funded
continuing care health and support services to residents in supportive living
settings through the AHS Home Care program, or in designated supportive living
settings.

©2014 Government of Alberta
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Access to Supportive Living
Each supportive living setting is different and not all settings can meet the
accommodation and service needs of a resident. The operator determines the
eligibility criteria for residents and it is up to each individual to find out if a specific
setting will meet their needs. It is important to identify what type of
accommodations and services are provided and the costs for the delivery of
those services.

As a resident ages or their needs change, additional accommodation, health and
personal care services may be needed to allow them to remain as independent
as possible. Publicly funded health and personal care can be provided to
individuals in supportive living settings through the AHS Home Care program or
in supportive living settings that have a contract with AHS to provide these
additional services.

To receive services through the AHS Home Care program or to gain admission
into supportive living settings that have a contract with AHS for additional health
and personal care services (designated supportive living), individuals must be
assessed by an AHS home care case manager to determine their unmet health
needs. In addition to publicly funded health and personal care services through
the AHS Home Care program, Albertans can access privately purchased
services in their home or supportive living setting.

For more information on publicly funded health and personal care services
available in supportive living settings, please visit
www.albertahealthservices.ca or call HEALTHLink Alberta at 1-866-408-5465.
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Supportive Living Costs
In a supportive living setting, residents are responsible for paying for their
accommodation costs such as room, meals, housekeeping and any optional
services that may be offered by the supportive living operator. Additional
accommodation services that may be included in the basic package or are
available for an extra fee to the resident can include personal choice services
such as hairdressing, personal laundry and nail services.

Supportive living operators determine the service packages that are available
and costs for those packages or additional services that can be purchased.
Residents are encouraged to meet with the supportive living operator and have a
clear understanding of accommodation fees, services, and costs before they sign
a residency agreement and move into an accommodation.

It is advisable to consult with a financial planner or other qualified advisor to help
you determine what accommodation you can afford.

Individuals do not pay for publicly funded health and personal care services
provided through the AHS Home Care program or in a designated supportive
living space, based on their assessed unmet need. They are, however,
responsible for arranging and paying for any additional services that they
choose.

Seniors lodges are governed under provincial legislation that protects
low-to-moderate income seniors by ensuring that operators can only charge an
accommodation rate that leaves senior residents with at least $315 a month for
their personal expenses. Affordable supportive living spaces that were funded in
part with capital grant dollars from the province cannot charge residents more
than the equivalent of what the maximum accommodation fees are for a private
room in a long-term care facility. Maximum long-term care accommodation fee
information can be found at www.health.alberta.ca

©2014 Government of Alberta
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Finding a Supportive Living
Accommodation
There are many different types of supportive living settings that support various
types of residents and their needs. It is important to visit a number of settings to
find a setting that best meets the needs of the future resident. Individuals can
contact facility operators and request information about the services provided,
fees and to request a tour of the setting.

Many organizations that support seniors and persons with disabilities have lists
of different supportive living options or resources that can help individuals find an
option that best meets their needs.

For information on supportive living options please contact:
Alberta
The Alberta government's public reporting website
(www.asalreporting.gov.ab.ca/astral) provides information on all licensed
supportive living settings in the province. This includes the locations, contacts,
and Supportive Living Accommodation Standards compliance information,
including information on any verified complaints against accommodation
standards in that setting.
The Alberta Senior Citizens' Housing Association (ASCHA) at 780-439-6473 or
www.ascha.com.
Edmonton area
The Seniors Association of Greater Edmonton (SAGE) at 780-423-5510 or
www.mysage.ca.
Calgary area
The Kerby Centre at 403-265-0661 or www.kerbycentre.com.
Red Deer area
The Golden Circle Senior Resource Centre at 403-343-6074 or
www.goldencircle.ca.
©2014 Government of Alberta
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When looking for an appropriate accommodation option, one needs to take a
number of factors into consideration. Some questions to ask:

©2014 Government of Alberta

•

Is it in a neighbourhood that you are familiar with or is it close to
transportation and services?

•

What is the approach to care that is provided in the setting?

•

Does their approach match with what you expect or need from the setting?

•

Is the setting able to support your religious or spiritual needs, as well as any
food, cultural and language needs?

•

Are there any other unique personal preferences that you may have such as
a pet, physical activities, internet access or social interaction opportunities?
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Definitions and Acronyms
Operators

A person or organization that provides supportive living
accommodation.
For-profit settings are owned by an individual or
corporation and run for profit. Not-for-profit facilities
are owned and operated by a religious organization or
voluntary, non-governmental and non-religious bodies.
Alberta Health Services (AHS) and the Government of
Alberta can also be operators.

Designated
Supportive Living

Designated Supportive Living (DSL) is where AHS
controls access to a specific number of spaces
according to an agreement between AHS and the
operator.
DSL settings are a community-based living option
where 24-hour on-site (scheduled and unscheduled)
personal care and support services are provided by
Health Care Aides. In some DSL settings, personal
care and support services are provided by 24-hour
on-site Licensed Practical Nurses and Health Care
Aides.

Seniors Lodges

Seniors Lodges are supportive living settings operated
under the Alberta Housing Act, which are designed to
provide room and board for seniors who are
functionally independent with or without the assistance
of community-based services.

Health and Personal Care Service Terms
Assessed Unmet
Need

Care requirements that remain after the abilities and
existing supports of the client, family and of the
community have been considered in relation to the
identified areas of need on assessment.
The assessment includes the client's ability to learn
the skills necessary for self-care and the willingness,
ability and availability of the family and community to
participate or learn.

©2014 Government of Alberta
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Case Management

Process to manage the provision and coordination of
care across the continuum and to balance potential
client outcomes with effective use of available
resources.

Continuing Care

Provincial standards for the provision of quality
continuing care health services that take into
consideration the individual needs, preferences and
abilities of each client. The standards provide direction
to establish policies and processes to:

Health Service
Standards

Alberta Health
Services Home
Care Program

Publicly Funded
Health Service

©2014 Government of Alberta

•

Coordinate and integrate health care services
within and across the health care system;

•

Facilitate access to and continuing across the
continuum of care;

•

Ensure that clients are assisted to access
appropriate services within the community; and

•

Ensure that clients have access to system-wide
case management services as appropriate.

Publicly funded health care and support services
provided to eligible clients as governed by the
Coordinated Home Care Program Regulation of the
Public Health Act. These services are provided to
individuals with frailty, disability, acute or chronic
conditions living at home or in a supportive living
setting.

Any health service funded by or through Alberta
Health.
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About the Standards
The purpose of the Supportive Living
Accommodation Standards is to ensure
that all supportive living accommodations
maintain a high quality of accommodation
services that promote the safety, security
and quality of life for residents living in
those accommodations.

Contact Us

For information on accommodation
standards for long-term care, contact
Alberta Seniors and Community
Supports.

To call or fax toll-free within Alberta, dial
310-0000 and then the number, including
area code.

Telephone:

Licensing
Supportive Living
Accommodations

780-644-8428
Fax:

780-644-8729

E-mail:
ASAL@gov.ab.ca
Website:
www.seniors.alberta.ca
Mail or in Person:

On-Line Information
About Accommodations
Detailed information about licensed
supportive living accommodations is
available online at www.seniors.alberta.ca.
Information available includes:
•
•
•
•
•

accommodation location;
maximum number of individuals;
compliance to accommodation
standards;
licence status; and
status of confirmed complaints.

Accommodation Standards and Licensing Unit
Supportive Living and Long-Term Care Branch
Alberta Seniors and Community Supports
4th Floor, Standard Life Centre
10405 - Jasper Avenue
Edmonton, Alberta T5J 4R7
If you have a concern about the
accommodation standards in a supportive
living accommodation or a long-term care
facility call 1-888-357-9339 (toll free).

Supportive Living
Accommodations that
Require a Licence
and How to Get One

Albertans can use this information to help
them choose which accommodations they
would like to consider.

y&[be*bfoM
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Accommodations that
Require a Licence

How to Obtain a Licence

Supportive living accommodations in
Alberta that provide accommodation
services to four or more adults, where
the operator arranges for services related
to safety and security for the adults and
provides or arranges for:

If your organization provides accommoda
tion and support services for four or more
adults and is not licensed, a letter of intent
must be submitted to Alberta Seniors and
Community Supports. The letter must
include information about the supportive
living setting, including:

•
•

at least one meal per day, or
housekeeping services,

must be licensed under the Supportive
Living Accommodation Licensing Act
(SLALA). A new or renewed licence must
be applied for if the supportive living
accommodation:
•
•
•
•

is new or unlicensed;
has an existing licence that is expiring;
has changed ownership; or
has moved to a new location.

A licence can be granted after the
supportive living accommodation has
been inspected for compliance with
the Supportive Living Accommodation
Standards.
Other types of accommodations that
are not licensed but still must follow
accommodation standards include:
•
•

nursing homes under the Nursing
Homes Act; and
auxiliary hospitals under the Hospitals
Act.

For more information on the standards,
contact Alberta Seniors and Community
Supports.

To apply for an initial licence

•
•
•

•
•
•
•

•

a brief overview of the operation;
a detailed outline of the services to be
provided;
the number of individuals requiring
support and their relationship to the
operator;
the location of the accommodation(s);
the proposed start-up date;
funding source(s);
the ownership of the accommodation
(e.g. is the building owned, rented
or leased by the service provider or
clients); and,
if it is:
- a new operation;
- a currently operating but unlicensed
operation;
- an existing operation moving to a
new location; or
- an existing operation being
purchased.

Should a licence be required, an
application package will be sent to you
or your organization. The completed
application must be submitted with:
•
•

•
•

•
•

a copy of the most recent health
inspection report;
a copy of the safety code approval for
a new or renovated supportive living
accommodation;
a copy of zoning approval;
a copy of the most recent fire
inspection report for a pre-existing
building;
confirmation of current insurance
coverage;
confirmation of current corporate
status of the operator of the
supportive living accommodation,
if applicable.

To renew a licence
If your accommodation is currently
licensed, you or your organization
will automatically be sent a renewal
application form before the licence
expires.
The completed application must be
submitted 30 days before the current
licence expires.

Part 1
General

General
General

•

"gross vehicle weight" means the aggregate weight of a vehicle and the load which the
vehicle is permitted to carry on highways and public roadways in Alberta;

•

"ground cover" means low-profile vegetation commonly used for landscaping and includes
herbaceous perennials and flowers, but does not include grass;

•

"ground floor frontage" means that building frontage of the first storey;

•

“ground storey” means the bottom storey of a building located at the street level;
(BL19/2012)

•

"group home" means a development consisting of the use of a residential dwelling as a
facility which is recognized, authorized, licensed or certified by a public authority as a social
care facility under the Social Care Facilities Licensing Act, RSA 2000, c.
S-11. A group home is intended to provide room and board for more than three but no
greater than 6 residents, exclusive of staff, requiring specialized or personal care, guidance
and supervision. The residential character of the development shall be primary, with the
occupants living together as a single housekeeping group and using cooking facilities shared
in common;

•

"group home, limited" means a group home limited to 3 or fewer residents;

•

"habitable room" means a bedroom, dining room, family room or living room;

•

"health service" means a development used for the provision of physical and mental outpatient health care and social or counseling services. Services may be of a preventative,
diagnostic, treatment, therapeutic, rehabilitative, or counseling nature. Typical uses include
medical and dental offices, health and physiotherapy clinics, and counseling services. In the
Integrated Care Community (ICC) Land Use District only, pharmacies may be considered as
a health service; (BL29/2006)

•

"home occupation" means an accessory development in a dwelling unit, or its garage, for a
business that is operated by a permanent resident of the dwelling unit, but does not include
animal service, automotive service, automotive specialty, auto wrecker or dry cleaner;

•

"home office" means an accessory development contained within 1 room in a dwelling unit,
for a business that involves office functions only and is operated by a permanent resident of
the dwelling unit;

•

"horizontal module" means a building facade that is divided into sections along the
horizontal axis through the location of structural or decorative elements;

•

"hospital" means an institutional development used to provide in-patient and out- patient
health care to the public. Typical uses include a community health centre and a full service
hospital;

•

"hotel" means a commercial development used to provide temporary sleeping
accommodation to the public, and which may also contain a restaurant, drinking
establishment or convention hall;

•

"household repair service" means a development that provides repair services for
household goods, equipment and appliances, but does not include general service. Typical
BYLAW 9/2005 (Page 11)

Part 7
Parking Regulations

Parking Regulations

7.3

ns
On-Site Parking Requirements
On-site parking shall be provided as follows:
(1) Residential Use
Land Use
(a) apartment building, dwelling units above
commercial uses

Minimum Parking Requirement
(i)
(ii)
(iii)
(iv)

(b) group home

(i)

(c) limited group home

(i)

(d) live/work unit (BL14/2008)

(i)
(ii)
(iii)

(e) long term care housing

(i)
(ii)
(iii)

(f) single-detached house, semi-detached
housing and duplex

(i)

1 stall per bachelor suite or 1
bedroom dwelling unit, plus
1.5 stalls per 2 bedroom dwelling
unit, plus
2 stalls per 3 bedroom dwelling unit or
greater, plus
1 stall per 5 dwelling units for visitor
parking; (BL28/2010)
1 parking space per 3 sleeping units and
1 parking space per resident staff
member;
2 parking spaces per limited group
home;
a minimum of 2 stalls for the
residential component, and
1 stall per 45 sq. m of gross floor area
for the commercial component,
Notwithstanding clauses (i) and (ii), a
Development Officer may vary the
parking requirements based upon the
number of bedrooms in the
residential component, or the provision
of adjacent parking on a public roadway
or in a common parking area accessible
to the public;
a minimum of 1 stall per 5 dwelling
units, plus
1 stall per 7 dwelling units for visitor
parking, plus
1 stall per employee required during the
maximum working shift;
2 stalls per dwelling unit;

BYLAW 9/2005 (Page 64)

Part 8
Residential Land Use Districts

Residential Land Use Districts
8.10. Gazebos
(1)

(2)

8.11.

A gazebo must not be:
(a)

located in a front or side yard;

(b)

located less than 3 m from side and rear property lines;

(c)

located less than 1.5 m away from the principal building on the lot;

(d)

more than 4.5 m in height above finished grade; or

(e)

larger than 15 sq. m.

Notwithstanding the provisions of clause (1)(b), a gazebo may be built to a
setback of 1 m from the side and rear property lines if:
(a)

the finished floor of the gazebo is no greater than 0.75 m above finished
grade; and

(b)

the height of the structure does not exceed 4 m.

Group Homes
A group home shall comply with the following regulations:

8.12.

(a)

the Development Officer shall establish the maximum number of
residents, to a maximum of 6 residents, having regard for the nature of
the group home and the density of the district in which it is located;

(b)

the group home shall not generate pedestrian or vehicular traffic or
parking in excess of that which is characteristic of the district in which it
is located; and

(c)

a group home shall be located a minimum of 300 m from another group
home. Subject to the discretion of the Development Officer, a group
home may be located within 300 m of another group home if the group
homes in question are located either in different neighbourhoods or are
separated by a major arterial roadway listed in Schedule B.

Lot Coverage
Notwithstanding Section 1.9(8), the Development Officer shall include the area of the
principal building and accessory buildings including, but not limited to, gazebos,
detached garages and carports, covered or enclosed decks and verandas in the
calculation of lot coverage.

8.13.

Motor Vehicle Access
(1)

In the R1 and R2 Districts only 1 motor vehicle access per lot is allowed.

(2)

Notwithstanding subsection (1),
(a)

on a corner lot, the Development Officer may permit one motor vehicle
access on each side adjoining a public roadway;
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Section 8.20.

(1)

Low Density Residential (R1) Land Use District

Application
This section applies to the District designated as Low Density Residential (R1) on the
Land Use District Map, Schedule A, of this Bylaw. Additional requirements are outlined in
the Established Neighbourhood Overlay District, Schedule E, for development taking
place in established neighbourhoods outlined in Figure 27. (BL19/2006)

(2)

Purpose
The purpose of the Low Density Residential (R1) Land Use District is to provide an area
for single-detached houses and other development compatible with the low density
residential nature of the district.

(3)

Permitted Land Uses
The following are permitted uses:

(4)

(a)

single-detached house;

(b)

limited group home;

(c)

park;

(d)

basement suite; and (BL7/2007)

(e)

accessory development to any use listed in subsection (3), excluding
decks that are greater than 1.5 m above finished grade, gazebos and
private pools.

Discretionary Land Uses
The following are discretionary land uses:

(5)

(a)

bed and breakfast;

(b)

duplex;

(c)

family day home;

(d)

group home;

(e)

home occupation;

(f)

public utility building;

(g)

raffle home;

(h)

residential sales centre;

(i)

semi-detached housing;

(j)

show home;

(k)

wall mural; and

(l)

accessory developments to any use listed in subsection (4), and deck
that are greater than 1.5 m above finished grade, gazebos and private
pools.

Floor Area
(a)

The minimum gross floor area per principal dwelling unit is 90 sq. m,
excluding the area of an attached garage.
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Section 8.21.

(1)

Low Density Residential (R2) Land Use District

Application
This section applies to the district designated as Low Density Residential (R2) on the
Land Use District Map, Schedule A, of this Bylaw. Additional requirements are
outlined in the Established Neighbourhood Overlay District, Schedule E, for
development taking place in established neighbourhoods outlined in Figure 27.
(BL19/2006)

(2)

Purpose
The purpose of the Low Density Residential (R2) Land Use District is to provide an area
for duplex and semi-detached housing and other developments compatible with the low
density residential nature of the district.

(3)

Permitted Land Uses
The following are permitted uses:

(4)

(a)

duplex;

(b)

limited group home;

(c)

semi-detached housing;

(d)

single-detached house;

(e)

basement suite associated with a single-detached house; and (BL7/2007)

(f)

park.

Discretionary Land Uses
The following are discretionary uses:

(5)

(a)

bed and breakfast;

(b)

family day home;

(c)

group home;

(d)

home occupation;

(e)

public utility building;

(f)

raffle home;

(g)

residential sales centre;

(h)

show home;

(i)

wall mural; and

(j)

accessory development to any use listed in subsections (3) and (4).

Floor Area
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Section 8.22.

(1)

Medium Density Residential (R3) Land Use District

Application
This section applies to the district designated as Medium Density Residential (R3) on the
Land Use District Map, Schedule A, of this Bylaw.

(2)

Purpose
The purpose of the Medium Density Residential (R3) Land Use District is to provide an
area for townhousing compatible with the medium density residential nature of the
district.

(3)

Permitted Land Uses
The following is a permitted use:
(a)

(4)

townhousing.

Discretionary Land Uses
The following are discretionary uses:
(a)
(b)

apartment building with up to 8 units;
semi-detached housing on lands districted R3, as shown on Schedule D;
(BL 21/2009)

(c)

day care facility;

(d)

family day home;

(e)

home occupation;

(f)

long-term care housing;

(g)

public utility building;

(h)

raffle home;

(i)

residential sales centre;

(j)

show home;

(k)

supportive housing;

(l)

wall mural; and

(m)

accessory developments to any use listed in subsections (3) and (4).
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Section 8.23.

(1)

Medium Density Residential (R3A) Land Use District

Application
This section applies to the district designated as Medium Density Residential (R3A) on
the Land Use District Map, Schedule A, of this Bylaw.

(2)

Purpose
The purpose of the Medium Density Residential (R3A) Land Use District is to provide an
area for apartment buildings and townhousing compatible with the medium density
residential nature of the district.

(3)

Permitted Land Uses
The following are permitted uses:

(4)

(a)

apartment building; and

(b)

townhousing.

Discretionary Land Uses
The following are discretionary uses:

(5)

(a)

day care facility;

(b)

family day home;

(c)

home occupation;

(d)

long term care housing;

(e)

public utility building;

(f)

raffle home;

(g)

residential sales centre;

(h)

show home;

(i)

supportive housing;

(j)

wall mural; and

(k)

accessory developments to any use listed in subsections (3) and (4).

Lot Area
The minimum lot area is 0.2 ha.

(6)

Frontage
The minimum lot frontage is 35 m.
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Section 8.25.

Medium / High Density Residential (R4) Land Use District

(BL4/2008)
(1)

Application
This section applies to the district designated as Medium/High Density Residential (R4)
on the Land Use District Map, Schedule A, of this Bylaw.

(2)

Purpose
The purpose of the Medium/High Density Residential District is to provide an area for
medium to higher density residential development.

(3)

Permitted Land Uses
The following are permitted uses:

(4)

(a)

apartment building; and

(b)

stacked townhousing.

Discretionary Land Uses
The following are discretionary uses:
(a)

family day home;

(b)

home occupation;

(c)

long term care housing;

(d)

residential sales centre;

(e)

show home;

(f)

supportive housing;

(g)

townhousing (BL16/2016)

(h)

the following uses if they are accessory to an apartment building use and
integrated within the lower level(s) of the building:
(i)

art gallery;

(ii) convenience store;
(iii) day care facility;
(iv) family day home;
(v) general retail store;
(vi) health service (BL32/2013)
(vii) restaurant;
(viii) specialty store; and
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Section 10.3.

(1)

Institutional Facilities (IF) Land Use District

Application
This section applies to the areas designated as Institutional Facilities (IF) on the Land Use
District Map, Schedule A, of this Bylaw.

(2)

Purpose
The purpose of the Institutional Facilities Land Use District is to provide areas for the
location and establishment of facilities which, under public franchise, ownership, or private
enterprises operating for the public convenience and necessity, provide public services
such as utilities, health care, sewage treatment, education, religious activities and other
public assembly, cultural facilities, recreational facilities etc. and which utilize large areas of
land or are situated in a campus environment.

(3)

Permitted Land Uses
The following are permitted uses:

(4)

(a)

day care facility;

(b)

government service;

(c)

outdoor recreation service;

(d)

park; and

(e)

parking structure.

Discretionary Land Uses
The following are discretionary uses:
(a)

accessory residences for staff or students to a use listed in (3) or (4);

(b)

cemetery;

(c)

community hall;

(d)

emergency protective service;

(e)

health service;

(f)

hospital;

(g)

indoor recreation service;

(h)

long term care housing;

(i)

public utility building;

(j)

religious assembly;

(k)

elementary, secondary or post-secondary school;
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Section 10.3.

(6)

Institutional Facilities (IF) Land Use District

(l)

supportive housing;

(m)

transitional residential services;

(n)

treatment centre;

(o)

wall mural; and

(p)

accessory development to any use listed in (3) or (4).

Performance Standards
The Development Officer may issue a development permit subject to such conditions as
are necessary to ensure that the development is consistent with the purpose of this
district.

(7)

Building Height
The maximum building height is 12 m, except that the maximum building height for any
portion of a building within 10.0 m of the property line adjacent to a residential use shall be
10.5 m.

(8)

(9)

Building Setbacks
(a)

The minimum building setback is 6 m for any property line; and

(b)

notwithstanding (a), all developments must provide a minimum building
setback of 10 m from any property line which adjoins a residential
development or district.

Landscaping
In addition to Section 6.13 of this Bylaw, a building that is within 15 m of a residential use
or district must provide a landscaped buffer to the satisfaction of the Development Officer.

(10)

Accessory Buildings
Accessory building setbacks and heights of accessory buildings or structures shall be
determined by the Development Officer.
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