
CITY OF ST. ALBERT

SERVICE LEVEL INVENTORY

SUMMARY OF CHANGES 2026



Programs Sub-Programs Services Description Sub-Services Description Previous Service 
Level 

Level of Service Rationale 

A. Community 
Amenities 

A.1 Access to 
Amenities 

A.1.5 Recreation 
and Sport 
Amenities 

Ensure the provision of 
scheduled and 
spontaneous use of 
recreation amenities for 
community users in a 
safe and comfortable 
environment. 

A.1.5.e Park 
Amenities Provision of 

spontaneous use 
amenities to enhance 
the overall experience 
in and use of park 
spaces such as boat 
docks, dog designated 
areas, and platforms. 

Park amenities are 
offered based on 
the Parks Bylaw 07/
2022. 

Park Amenities are 
offered for spontaneous 
use based on a balance 
of community and 
operational need 

Terms and conditions 
for designations of dog 
designated areas are in 
alignment with 
Administrative Directive 
A-CS-03: Off-Leash 
Area Designation and 
A-CS-07: Standards of 
City Dog-Friendly 
Parks, A-CA-17 Alcohol 
in Designated Park 
Spaces and the Animal 
Bylaw 11/2013, City of 
St. Albert Parks and 
Open Space Standards 
and Guidelines, the 
Active Transportation 
Plan, and Council 
Policy – C-IS-01: Snow 
and Ice Control. 

Park amenities are 
offered based on 
the Parks Bylaw 07/
2022. 

Park Amenities are 
offered for spontaneous 
use based on a balance 
of community and 
operational need 

Terms and conditions 
for designations of dog 
designated areas are in 
alignment with 
Administrative 
Directives A-CS-03: 
Off-Leash Area 
Designation and A-
CS-17: Alcohol in 
Designated Park 
Spaces, and the Animal 
Bylaw 11/2013, City of 
St. Albert Parks and 
Open Space Standards 
and Guidelines, the 
Active Transportation 
Plan, and Council 
Policy – C-IS-01: Snow 
and Ice Control. 

 

References to 
Administrative Directive 
A-CS-07: Standards of 
City Dog-Friendly Parks 
removed as the 
Administrative Directive 
has been rescinded. 
References to A-CA-17: 
Alcohol in Designated 
Park Spaces corrected 
to read "A-CS-17" in 
alignment with the 
Administrative Directive 
naming convention. 
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Programs Sub-Programs Services Description Sub-Services Description Previous Service 
Level 

Level of Service Rationale 

B. Community 
Development 

B.1 Community 
Events 

B.1.1 City 
Delivered 
Events 

The coordination and 
delivery of events to the 
community. 

B.1.1.g Flag 
Display and 
Commemorative 
Lighting 

Flag Display and 
Commemorative 
Lighting on special/
significant occasions 
such as Canada Day, 
Remembrance Day, 
etc. 

Amendment to Policy 
C-CAO-19 "Flag 
Display and 
Commemorative 
Lighting” be approved 
with the addition of 
Canada Day. 

Flag display and 
commemorative lighting 
are coordinated by City 
annually to recognize 
significant events, 
cultural observances, 
memorials, and 
community awareness 
initiatives. 

New service added in 
2026. 

B.1.1.h Seniors 
and Elders 
Service Awards 

Delivery of the Seniors 
and Elders Service 
Awards program to 
recognize contributions 
of seniors and elders in 
the community, 
including nomination 
intake, support to the 
Seniors Advisory 
Committee to 
adjudicate nominees, 
and coordination of the 
recognition event. 

Per policy C-CS-24. 

 

Yearly delivery of 
Seniors and Elders 
Service Awards. 

New service 
commencing in 2025 
based on motion 
CB-24-005. Added to 
the Service Level 
Inventory in 2026. 
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Programs Sub-Programs Services Description Sub-Services Description Previous Service 
Level 

Level of Service Rationale 

B.4 Economic 
Development 

B.4.2 Investment 
Attraction 

Activities that attract 
new industrial and 
commercial business to 
St. Albert.  

B.4.2.c 
Investment and 
Development 
Facilitation 

Assisting new 
businesses, 
developers, and 
investors in navigating 
the City’s regulatory 
processes, including 
facilitation of meetings, 
problem solving, and 
interpretation of 
statutory documents 
and City guidelines. 

Liaison between private 
sector developers and 
City administration to 
help expedite and 
simplify development 
within the city. 

Host or facilitate 
meetings between 
internal City staff and 
prospective 
businesses/developers 
as required. 

Providing economic 
expertise related to 
internal city planning 
and development 
policies, land use and 
legislative standards as 
required. 

Represent the City at 
regular industry 
association meetings 
such as UDI, CHBA, 
BILD. 

Host or facilitate 
meetings between 
internal City staff and 
prospective 
businesses/developers 
as required. 

Providing economic 
expertise related to 
internal city planning 
and development 
policies, land use and 
legislative standards as 
required. 

Represent the City at 
regular industry 
association meetings 
such as CHBA and 
BILD. 

UDI removed from the 
service level as this 
organization no longer 
exists in Alberta. 

F. Public Safety F.4 Policing 
Services 

F.4.2 Photo 
Enforcement 

Photo Enforcement 
provides enforcement 
of speeding and red 
light offences through 
the use of automated 
enforcement 
technology (ATE). 

F.4.2.a 
Intersection 
Safety Device 
Enforcement 

Use of fixed 
Intersection Safety 
Devices (ISD) for Red 
Light offences 

Contracted Service. 6 
intersection safety 
devices mounted at 3 
intersections monitoring 
traffic in both directions 
24/7/365 days per 
year.  Compliant with 
Alberta Solicitor 
General ATE 
Guidelines. 

Contracted Service. 
 Intersection Safety 
Devices monitoring 
traffic in locations 
deemed viable by 
Administration. 
Compliant with Alberta 
Government Automated 
Enforcement 
Guidelines. 

The Government of 
Alberta restricted the 
photo enforcement 
program in Alberta, and 
as a result Council had 
to make changes to the 
description and scope 
of the services to align 
with the new rules. 
SCOW motion 
AR-25-360 and Council 
motion CA-25-016. 
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Programs Sub-Programs Services Description Sub-Services Description Previous Service 
Level 

Level of Service Rationale 

F.4.2.b Mobile 
Photo 
Enforcement 

Use of remote and 
mobile/vehicle cameras 
operated by Community 
Peace Officers for the 
enforcement of Speed 
Offences. 

Contracted Service. 
Minimum of 3 mobile 
units monitoring traffic 
at various locations for 
a total of 12,064 hours 
per year.  Compliant 
with Alberta Solicitor 
General ATE 
Guidelines. 

Contracted Service. 
Minimum of one mobile 
unit monitoring traffic 
within school, 
playground and 
constructions zones for 
a total of 416 hours per 
year.  Compliant with 
the Alberta Government 
Automated 
Enforcement 
Guidelines.  

The Government of 
Alberta restricted the 
photo enforcement 
program in Alberta, and 
as a result Council had 
to make changes to the 
scope of the services to 
align with the new 
rules. SCOW motion 
AR-25-360 and Council 
motion CA-25-016. 

 

Summary of Changes Page 5 of 5


